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Unprecedented time of growth, renewal

F

or many of us, CCA has been synonymous to a first
class counselling association since it was founded in
1965. CCA remains committed to the ideals that have
guided us for the last 43 years. Of primary importance to
CCA are the protection of the public and the success of our
profession, our members and our association. Thank you for
accompanying us on our journey.

our organization in the future. Although this board is
working arduously to address these subjects, and bring
them to fruition, the seeds were sown a long time ago.
In the last edition of Cognica, I addressed the thinking
behind, and the history of, proposing a name change for
CCA. In this edition I thought I would address the issue of
counsellor regulation in a historical perspective, because at
times, our members ask, “What has CCA been doing
about Counsellor Regulation?”

Today CCA is experiencing an unprecedented time of growth
and renewal. It is a time of development,
innovation and opportunity. On behalf of the
Executive, Board of Directors, and the future of
Counselling had its origins in public schools,
counselling in Canada, I would like to express
rehabilitation centres in the United States (after
our gratitude for the wonderful support you have
the Second World War), initially in the provision
shown CCA, first through your emails of
of vocational counselling. Like all allied health
support in going forward with the name change,
professions such as psychology, social work,
and second, through your individual financial
and so forth, the professional services provided
contributions to our various initiatives. Your
by counsellors have expanded tremendously
generosity makes a tremendous difference in
over the past 50 years. In the past 30 years
allowing CCA to ensure that it can continue to
there has also been a tremendous growth in the
represent the profession of counselling at the
number of environments where counsellors work
various legislative levels, to allow us to
such as: hospitals, mental health clinics,
advocate on behalf of the profession, to
university counselling centres, crisis centres,
MARIA DE CICCO
continue to serve the needs of our members,
EAP programs, employment centres, addiction
and to ensure that CCA remains a strong voice in promoting
clinics, courts, and correctional institutions. Also, many
counsellor regulation in Canada.
counsellors now work in private practice, either full or parttime. In fact, the Private Practitioners Chapter of CCA has
It has been said that the best measure of a person is the
grown rapidly over the last decade and is now the largest
importance of things about which she or he argues. The
chapter within our association with over 500 of our CCA
same can be said of an association. For the current board,
members also part of this chapter.
the name change of our association and counsellor regulation
have been our primary points of discussion. These two issues
As counsellors have expanded outside their historic places
are inextricably interwined. Resolving the name change and
of work into a wide variety of work places within the
supporting counsellor regulation across Canada allows CCA
community, both private and public, there has been a
to build our organizational values and ensure the vitality of
 Continued on page 3
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Great News!
We have Inuksuit.

ENDOWMENT PROGRAM:
BUILDING FOR THE FUTURE
The Canadian Career Development Foundation
(CCDF) and the Canadian Counselling Association
(CCA) are pleased to sponsor an endowment
program established to stimulate and support
innovation in the field of career development.
This fund is intended to promote imaginative and
leading edge initiatives that extend our
understanding of critical issues, push the envelope
and strengthen our practice, offer new and creative
approaches to service delivery and career selfmanagement, and contribute to improved quality of
life in Canadian communities.
Each year, CCDF will award up to $7,500 to a
project, or projects that demonstrate potential for
the advancement of career development.
Deadline for submissions is October 31, 2008.
For full details, please download the PDF version of
the application form at http://www.ccdf.ca/PDF/
endowment.pdf.
Please use the Word file at http://www.ccdf.ca/
Documents/endowment.doc to construct your
proposal.
There is no provision for completing and submitting
your proposal online.

Here’s your chance to give that
important person a unique and
significant gift,
an Inuksuk,
which is
symbolic of
leadership, the
importance of
friendship and
reminds us of
our dependence
upon one
another.

A special
purchase
for only $23
from CCA!
Shipping and handling extra.

PUBLICATION GUIDELINES
Cognica’s mandate is to “reflect the current status of counselling across Canada”.
Cognica is published 4 times per year. The submission deadlines for articles and advertising are: December 1, March 1,
June 1, September 1
Cognica is published by CCA
Return undeliverable Canadian addresses to:
CCA National Office
16 Concourse Gate, Suite 600, Ottawa, Ontario K2E 7S8
Publications mail agreement no. 40012209
Email: cognica@ccacc.ca • Toll Free: 1-877-765-5565 • Tel: (613) 237-1099 • Fax: (613) 237-9786
Editorial Committee:
Sandra Salesas, Maxine MacMillan, Sharon Cameron, Julie Ouellette, Isabelle Aubin
Except where specifically indicated, the opinions expressed in
Cognica are strictly those of the authors and do not necessarily
reflect the opinions of CCA, its officers, directors or employees.
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All submissions are welcome for consideration. Those
accepted will be subject to editorial review prior to publication.
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considerable overlap in the professional services provided
by practitioners with such titles as counsellor, therapist,
and psychotherapist. The earlier distinctions between
counselling and therapy have become blurred and many
practitioners now use these terms interchangeably.
The growth of the profession has also been accompanied
and influenced by the growth of counsellor education
programs in Canada with many of them having a history as
long or longer than that of CCA.
Because of the potential risk of harm to the public, CCA
has been actively involved in supporting and promoting the
statutory regulation of the counselling profession for many
years. Over the past twenty years, CCA has established a
very comprehensive set of services and other provisions for
the non-statutory regulation of counsellors. As a result we
now have a non-statutory, regulatory regime that has all of
the elements of those professions that are regulated under
legislative statutes. These include: A Code of Ethics,
Standards of Practice for Counsellors, Procedures for
Complaints and Disciplinary Action, a Council for the
Accreditation of Counsellor Education Programs (CACEP),
and a program for counsellor certification. This latter
provision is called the Canadian Certified Counsellor
(CCC) program and it has status as a trademark
designation in Canada.
The purpose of the CCC program, through a process of
credential evaluation and other requirements, is to identify
to the public those CCA members who have been judged
qualified to practice clinical counselling. CCA has taken
these steps to provide a service to our members and to
ensure that the public has available professional services
that meet expected standards of competency and ethical
conduct. Through this CCC program we have strived to
provide public protection, but because this protection is of a
non-statutory nature we are often frustrated in our attempts
to ensure quality service to the public.
Attaining statutory regulation has become a very strong
goal of professionals who practice in the mental health field.
In recent years there have been a number of initiatives
directed at the statutory regulation of counsellors. These
include in particular; British Columbia, Ontario, Nova
Scotia, Prince Edward Island and New Brunswick. However,
these initiatives have been most extensive, sustained, and
advanced in British Columbia and in Ontario. Ontario
reached its goal in June 2007, with the passing of Bill 171
in the Ontario Legislature and is in the process of setting
up their regulatory body.

work in these provinces both with financial support and inkind contributions, fund-raising and supplying hundreds of
hours of both professional and volunteer time to support the
regulatory process.
In British Columbia, a task group has been working towards
regulation since 1998. CCA has served on this task group
since its inception. This Task Group has had numerous
contacts with the B.C. provincial government and the
government has given a public commitment that if
counsellors are successful in being regulated by legislation
in BC it will be as a health profession. The BC Task Group
has also produced a major document entitled BC’s Entryto-Practice Competency Profile for Counselling
Therapists. The developers of this extensive taxonomy of
professional competencies have conducted validation
studies with members of the various associations of the
Task Group and with the financial assistance of CCA
undertook a national validation in January 2006.
In 2005, CCA members participated in and supported a
pan-Canadian symposium on the regulation of the
counselling profession in Vancouver.
From 2000 to the present time, CCA has supported the
Ontario Coalition by serving on the Steering Committee,
acting as the Secretary/Treasurer of the organization and
supporting the various lobbying and validation exercises
conducted by the Ontario Coalition with funds and
contributions in kind.
In 2005, on a related matter, the CCA Board of Directors
supported the formation of and financially supported a Third
Party Billing Committee which investigated the issues
surrounding the attainment of Third Party Billing status with
the major Canadian insurance companies. The clear
message from this project was that insurance companies
would only be interested once regulation had been attained.
In 2007, Dr. David Paterson, then President of CCA,
travelled to PEI to meet with senior government officials and
the press to support PEICA’s efforts at regulation.
The statutory regulatory process is time-consuming,
expensive and necessary. As this process unfolds across
Canada, CCA has had many requests to participate in the
process politically and financially. While there is a
necessary and important role for CCA to play, there has
always been tension surrounding the funding of provincial
activities.
In May 2007, the CCA Board of Directors agreed that it
needed to grapple with the extent to which CCA should be

CCA has been extensively and actively involved in these
initiatives, serving on many committees, supporting the
www.ccacc.ca

 Continued on page 4

CCA — 3

Cognica - Vol. XL No. 2, April 2008

PRESIDENT’S MESSAGE cont’d
 Continued from page 3

involved in provincial initiatives. After a fulsome discussion, it
was agreed that a National Legislative Support Fund would
be developed. This Fund would provide for matching funding
from CCA based on funds raised directly from the
membership or through fund-raising efforts. It was agreed
that the fund would be used to influence legislation being
developed provincially in two areas: to influence the
interpretation of the legislation and to ensure that the
professional standing of counsellors was protected. The
CCA Board of Directors unanimously approved a Legislative
Support Fund to help provincial counselling associations in
their bid for statutory regulation.
Although CCA has a well established national program for
the non-statutory regulation of its members with a
trademark title, and although it does support the various
provincial initiatives for statutory regulation, CCA also
wishes to contribute in a national leadership role so that
there might be the development of a Pan-Canadian
approach for regulation that could assist all jurisdictions in
Canada in a manner that will ultimately facilitate
occupational mobility.
In addition to our interest in an orderly development of
regulatory regimes consistent with established professional
attributes and practices, we are also interested in ensuring
national mobility of our members.
We believe that our interests in the success of both
statutory regulation and occupational mobility are
compatible with the motivations of regulators in the various
jurisdictions and, in particular, with their commitment to
facilitating national occupational mobility as signatories to
the Agreement on Internal Trade (AIT). Believing, so in
November 2007, CCA established a committee to directly
contact the senior officials at HRSDC regarding the AIT and
has submitted a document outlining the history of
counselling in Canada and promoting a manner in which a
pan-Canadian dialog can be achieved.
CCA believes that we can contribute in a number of ways,
including helping to facilitate consultations. It may be
appropriate for us to have a dialogue with the network of
provincial and territorial representatives in the various
jurisdictions with the responsibility for facilitating adherence
to the AIT. We need to conduct further research about best
practices with respect to the statutory regulation of
professional counsellors. Maybe the development of model
regulatory legislation would be helpful. We would like to
convene a national symposium on the regulation of
counsellors. In addition to participants from CCA we would
want to include representatives from the BC task Group, the
Ontario Coalition, L’Ordre in Quebec, and the agencies
www.ccacc.ca

within provincial and territorial governments with
responsibility for regulation of the professions. Such a
symposium could also include some independent
individuals with expertise in statutory regulation.
Through emails and in Cognica, we have asked members
to help support this Legislative Support Fund. Some of you
have responded and we thank you for your generosity.
However, we must vigorously continue our efforts. When
dealing with law, policies and government there are many
time consuming and very expensive steps before making
sure that we have a seat, being heard and ultimately
playing a key role in influencing legislation. Together we
can make a difference!
I hope that this brief overview responds to those that
wonder or ask what CCA has done for counsellor
regulation. I can assure you that CCA will continue to work
tirelessly to address this issue.
Of course, an association cannot do it alone: we need
involvement from our members. We need our members to
contact their provincial and territorial directors to see how
they can get involved, to find creative ways of fund raising
and of contributing to the Legislative support Fund.
At this critical time, I can’t help but be reminded of the
famous quote from President John F. Kennedy, “Ask
not….!” We all know this challenge. How will you respond?
As counsellor regulation continues to spread, CCA’s raison
d’être will ultimately be modified. Our association will be
one in which we will continue to be the national voice for
the counselling profession in Canada. We will continue to
provide professional development opportunities; we will
continue to be on the forefront of research and continue to
share best practices with our colleagues; we will continue
to honour and celebrate the accomplishments of our
members. We will continue to count on the support of our
members to ensure that the vitality and viability of the
association is intact.
In less than a month, your annual CCA professional
development opportunity will take place. I trust that you have
this date marked on your calendars and electronic daily
planners, because friends and colleagues from across
Canada and beyond have made plans to attend this year’s
conference in Moncton, NB. The theme “Exploring
Ourselves: Discovering Identity”, could not be more relevant.
Don’t miss out on this opportunity to network with
colleagues, reconnect with friends, attend pre-conference
sessions or Chapter sponsored events, take in concurrent
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sessions, enjoy keynote speakers and visit the Exhibit Hall
where state of the art resources will be demonstrated and
displayed. Don’t miss out on the social activities to get a
taste of Maritime hospitality and come celebrate with your
colleagues during the awards banquet! I hope to meet many
of you at this year’s conference.

I would like to close with a quote from Margaret Mead:
“Never doubt that a small group of thoughtful,
committed people can change the world. Indeed, it is
the only thing that ever has.”
See you soon,
Maria De Cicco
President

Together we can make a difference!

MESSAGE FROM THE PRESIDENT-ELECT

The Future: Beginning the Dialogue

I

’d like to begin my very brief commentary by thanking
Maria for her thorough review of the historical steps and
leadership taken by CCA to support counselling in Canada.
Highlighting these steps leads us to a present where statutory
regulation of our profession is within our grasp. Over the next
decade, I believe there will be radical changes to
our profession as a result of statutory regulation,
not the least of which will be an infusion of
standards and competencies that will ensure the
continuation and strengthening of ethical
counselling practices; greater protection for the
public; increased professionalism of our
members; increased recognition and value given
to the required standards and competencies of
our members, and many more. This will take a
great deal of work!

supporting statutory regulation of our profession; continue
with its mandate of supporting professionalism amongst our
members; continue with and add to services to our
membership; support mobility of counsellors across our
nation; and generally, provide leadership for the many
thousands of counsellors who will continue to
become members of CCA. But, like the 40
million dollar question (What would you do if you
won 40 million dollars? What would you do six
months later? A year later?), once legislation
has been achieved, what would we, as an
association, want to do in six months? In a
year? In five years? If we had the ability and
resources to become the ideal association for
all of you, what would that look like? What path
would we need to take so that, in looking back,
we can say that we, again, became “more of
who we weren’t” before taking this path?

Achieving legislative status is step one. A great
deal of energy by many people, sustained over
RON LEHR
the last decade has brought us to where we are.
In our work as counsellors, we work with people
Moving into the next phase, one that will require
who are in pain; we work with people who
a regulatory body such as a college to fulfill the mandate that
experience extreme poverty; we work with people who suffer
will be given to us by legislation, will require more members to from abuse; we work with people who live with addictions; we
get involved. Although a great deal has been achieved, we
work with people who suffer from the effects of oppressive
must maintain the effort we’ve put forth to date. This is
and burdensome illnesses; we work with people whose lives,
obviously a challenge to which we, as an Association and as
whose hopes, whose dreams and whose futures have been
members of this Association, are committed.
saturated with and shattered by war; we work with people
who go to war and the families who suffer when they lose a
This is where my message to you needs to veer off course a
loved one. As counsellors, we stand in ovation when Stephen
little, or is it turning back to where we need to be? The path
Lewis finishes speaking about injustices that have
of self-regulation by CCA and by the various provinces has
contributed to the poverty, hunger and disease that has
been an essential direction for all of us. Not only will it
ravished the people on the continent of Africa.
ensure greater protection of the public, but it will increase
the legitimacy of our professional practice and identity as
I could go on but I will pause here…across our country,
counsellors. To paraphrase the words of a well known
counsellors are involved in social and political activism,
therapist, Michael White, “We have become more of who we
taking action against what they see are the injustices
weren’t before we engaged in this process!” Having “become
perpetrated against the people with whom we work. We
more of who we weren’t” allows CCA to stand in a different
now stand in a different place than we did a decade ago, a
place relative to how we see our future. CCA will continue
 Continued on page 6
www.ccacc.ca
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place where we could not have stood if we had ignored our
need to pursue statutory regulation. What role do we, CCA,
need to take, relative to what I believe is the core of our
profession? What balance do we need to find with respect
to those services provided to our members (The Canadian
Journal of Counselling, Cognica, Code of Ethics, Standards,
CACEP, professional development opportunities, and more).
Standing in a place from which we can take action to
support and advocate for the rights of those people with
whom we work what will we do? As an association, what
public role do you see CCA having? How, as an
association, do we respond to systemic and structural
injustices that contribute to poverty, war, abuse, racism,
homophobia and other forms of oppression? Once we
achieve statutory regulation, what public voice should we,

CCA, nurture? As members, what public voice and what
action would you like us to adopt? How can all of us work
more effectively to promote the emotional, social, mental
and spiritual well being of people with whom we work?
What is the future role of CCA? Where will we be when we
stand in a new place from which we can say “we have
become more of who we weren’t”?
Write to me at ron.lehr@acadiau.ca. Better yet, submit to
Cognica your comments or your stories about what you are
doing to make our world more just and give your opinion on
how CCA might better support you in your work. I will end
with the words of Arundhati Roy who says “Not only is
another world possible, she is on her way. On a quiet day, I
can hear her breathing”.
Ron Lehr
President-Elect

A Personal Journey — My Social Justice Reality
By Christie Hartlin

I

have been interested and involved in social justice issues
my entire life in small ways and more recently in a big
way. I am happy to say I am one of the founding members
of the new Social Justice Chapter of CCA. My
involvement with this began because of my
work in Malawi, Africa. It was my personal
experience in Malawi that inspired
me to work with Dr. Ron Lehr to
initiate the Social Justice Chapter.
In regards to Malawi, allow me
to elaborate on the work I have
been involved with during my
four trips. I originally went to
Malawi as a volunteer teacher
with the Canadian Teachers’
Federation, sponsored by the
Canadian International
Development Agency and the
Nova Scotia Teachers Union. I
worked in this capacity during the
summers of 2004 and 2005. When
I completed my assignment in 2005,
I extended my time in Malawi to do
research on HIV/AIDS, death, and
bereavement. I lived and worked there for a
total of five months at that time.

Through my research I learned that,
although there are countless
charitable organizations working in
Malawi, there are many groups of
people still not receiving the help
they desperately need. I
questioned how I could
possibly make any difference
in one of the poorest
countries in the world that is
being devastated by HIV/
AIDS. It came down to being
overwhelmed and doing nothing
or choosing a focus. I chose the
latter and worked with three local
women to found Titemwane
Orphan Care Group. Titemwane
means “We Shall Be Loved”. We
started by helping 20 children and today
there are 60 children in our group between the
ages of eighteen months and fourteen years.

“We shall be loved”

I became acquainted with a group called Tigomeze AIDS
Support Organization (T.A.S.O.) who greatly inspired me. It
is a group of volunteer workers who are living with AIDS and
who have dedicated their lives to educating others about
www.ccacc.ca

HIV/AIDS. Tigomeze means “We Shall Have Hope” and
they do a phenomenal job providing hope to thousands of
people in their community. I play a small role by providing
them with much needed support through
donations.
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I returned to Nova Scotia in December of 2005 and started
speaking to different groups about my work in Malawi.
 Continued on page 7
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Through that process I managed to accumulate
approximately $8,000. I borrowed money to return to Malawi
with the donations in July of 2006 and continued working
with T.A.S.O. and Titemwane. During the six weeks I was
there I managed to accomplish more than I had anticipated.
It was no doubt the hardest work I have ever done, but also
extremely rewarding. It is amazing how far $8,000 will go
when there is someone like me working at the grassroots
level to make sure it is not misused.
I am grateful to know that the children of Titemwane are
being fed twice a day, have blankets for the cold nights and
are learning things to improve their lives. T.A.S.O. has also
benefited through receiving food supplies that they use to
help some of their neediest members. Some of the women
of the group have also been able to start a small soap
making business. I returned to Ekwendeni again during the
summer of 2007 to continue this work. I am happy to report
that we have been able to provide eight members of T.A.S.O.
with piglets, which they will raise, breed and redistribute to
benefit even more members. We are planning to continue
these types of self-sustaining projects to benefit more and
more individuals and their families.
There are some very specific short and long term goals I am
trying to attain. One urgent goal is to keep the children of
Titemwane fed and in school. I am also involved in a
Community Development Project in Ekwendeni, Malawi.
With the help of a local foundation in Nova Scotia, phase
one of the project has already been completed with the
construction of a small complex for Titemwane to meet,
share meals and learn skills. It is also available for T.A.S.O.
members to have a meeting place sheltered from the hot

“We shall have hope”

sun. The next phase of the project includes the
construction of a maize mill and a livestock feed mill,
which will provide income for the project. The final stage
will be the construction of a vocational training center
where people can learn income-earning skills and services.
Once built, the goal, over a period of five years, is to
become self-sustaining. In one of the poorest countries in
the world, developing projects to promote abundance is a
major goal because poverty directly affects all other
negative issues within the country.
It would be an understatement to say that it has been a
very steep learning curve to undertake such an initiative.
Obstacles such as language barriers, working with chiefs
and village headmen in a male dominated society, and
dealing with the ongoing devastation of poverty are just a
few of the daily issues. But, I wouldn’t give it up for a
moment. Malawi is known as the Warm
Heart of Africa and I can say from personal
experience that it is exactly that. It has
captured my heart and become my second
home. I am dedicated to completing what I
have started and I know I will always be
connected to this beautiful country long
after my goals have been accomplished.
The wonderful thing about becoming
involved in social justice issues is that you
can do that in far away places or right here
in your back yard. I try to do a bit of both.
There are countless ways to help in this
world. You just have to be brave and follow
your heart.

Christie is a middle school counsellor in rural
Nova Scotia. She is a single parent of two sons.

www.ccacc.ca
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A Tribute to Dr. Harvey W. Zingle

O

ur Association lost one of our founding and most
active and influential members, when Harvey
Zingle passed away on December 16, 2007.

Another of Dr. Zingle’s primary interests had to do with
research publication. He was a frequent contributor to
all CCA publications and served as Editor of the
“Canadian Counsellor” from 1974-1981. Harvey was
also proud of his association with the Counsellor
Educator Chapter of CCA.

Harvey has been a strong advocate for Canadian
counsellors all of his professional life. He was a
featured speaker at the First National Biennial
Conference of the Canadian
Counselling Association,
held in Quebec City in 1967.
At that gathering he
proposed the next Canada
wide gathering should be in
the West. Harvey then cochaired the next conference
which was held in Edmonton
in 1969. It was highly
successful.
Harvey’s association with
the Canadian Counselling
Association (CCA) was
closely intertwined with his
own personal and
professional life. In 1965, he
became Director of the
Counsellor Education
Program at the University of
Alberta. He also coordinated
all clinical services within the
Faculty of Education at the
same institution. Under his
tutelage the program dealing
with counsellors at the graduate level quickly became
the largest in Canada. Harvey personally taught and
mentored at least ten CCA Past Presidents, from
several different provinces. He also positively
influenced countless other past and present directors
and association members.
Harvey’s relationship with CCA remained constant all
of his life. He represented Alberta on the Board of
Directors and served as Chair of the National Research
Committee. He was always “on call” to serve when
needed. His help was frequently requested in
conjunction with the Awards Committee, and on
several occasions he served as an outside appraiser
during evaluations of counselling programs across
Canada. Many of our members had contact with Dr.
Zingle in yet another role, as he also has acted as an

www.ccacc.ca

External Examiner for PhD students in at least seven
Canadian Universities.

On May 26, 1989, Dr. Harvey
W. Zingle was awarded an
Honourary Life Membership in
the Canadian Guidance and
Counselling Association
(CGCA). By coincidence, in the
same year he received his
Fellowship in the Canadian
Psychological Association. He
also received the prestigious
President’s Award from the
Psychologists Association of
Alberta and was made an
Honourary Life Member of the
Alberta Guidance Council.
While Harvey has a national
and international reputation for
his work in counselling, he will
likely best be remembered for
his warmth and genuine interest
in other people. He retired from
the University of Alberta in
1996, with the title of Professor Emeritus. His role at
the time was Dean of the Faculty of Education. Prior to
his retirement, many of his former graduate students
established the “Harvey Zingle Scholarship Fund”,
administered by the Dean’s Office, Faculty of
Education, University of Alberta.
Harvey leaves behind his wife of 45 years (Donna); plus
his three children; their partners; and eight
grandchildren. Donna and Harvey’s daughter Sheree
(Rankin), as well, are known for their own work in the
counselling area. Dr. Zingle was a mentor, colleague
and close personal friend, of the writer for well over 50
years. He will be missed by all of us.
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DIRECTOR’S CORNER

Counsellors Commend CCA for Bilingual Workshop in Manitoba
By Lorna Martin, Director Manitoba / Nunavut

T

he votes are in and CCA has won overwhelming support
for its first fully bilingual professional learning day.
“You’ve set the standard very high” said one participant. “If
this is what CCA delivers, I’m very interested in joining” said
another.

X Search for a venue that could host the session by
providing adjacent rooms that would allow for mingling
during breaks and lunch, and that was cost-effective,
began 3 months before the event.

How Did it Work?
The full day session on February 8, 2008 brought
francophone and anglophone audiences together to explore
impact therapy techniques and compassion fatigue. Filling
two conference rooms to capacity, Danie Beaulieu and
Françoise Mathieu delivered their half-day sessions to each
audience; once in English and once in French. Participants
joined each other for the morning’s welcoming session,
nutrition breaks, and lunch.
The CCA workshop also brought together counsellors in
schools and in private practice, psychologists, social
workers, behaviour specialists, administrators and
counsellor educators, as well as students enrolled in
counselling-related programs.
During interactive components of the day and during
breaks, participants discussed the sessions and learned
about each other’s practices in an animated bilingual mix of
excitement and sharing. Resources, strategies, e-mail
addresses and business cards were exchanged as
participants appreciated the strength and diversity of
counselling in Manitoba, the role of CCA, and the
importance of ongoing training and community-building.

How Was it Planned?
X Research began in May 2007 with a search for bilingual
facilitators whose area of interest linked with topics of
immediate relevance to Manitoba/Nunavut counsellors.
X Attention was paid to providing a quality workshop that
would also allow French and English CCA members to
meet with each other and to provide networking with
potential CCA members.
X Outreach to Manitoba Education, Citizenship and
Youth; Manitoba School Counsellors’ Association;
University of Manitoba and Collège St. Boniface to
partner in advertising the event began 6 months prior to
the event.
X CCA advertised the event electronically, through
newsletters, at related workshop sessions, and through
word of mouth.

www.ccacc.ca

X Participants selected their language of choice upon
registration.
X The size of conference rooms was based on the
registration numbers.
X The English participants began with Danie Beaulieu’s
session and ended with Françoise Mathieu’s session.
X The French participants began with Françoise
Mathieu’s session and ended with Danie Beaulieu’s
session.
X The welcome, breaks and lunch were concurrent,
designed to bring both groups of participants together.
X The venue had an attached hotel to allow for overnight
guests to be on-site.

Why Did it Work?
X The speakers and their topics were highly relevant and
engaging.
X The unique needs of counsellors in a variety of settings
and in two languages were addressed with respect and
flexibility.
X All materials and discussions were available in both
official languages.
X Practical strategies were combined with theoretical
foundations to permit access to the varying experience
and training of the audience.
X The cost was modest and lunch was provided on-site in
the registration cost.
More than seventy percent of the participants completed
evaluation forms, all of which held exceptionally positive
feedback. Requests for further workshops were abundant.
Friendly Manitoba lived up to its reputation. Counsellors
from geographically diverse areas of the province, speaking
in different languages, met colleagues they had previously
only communicated with electronically. Others were
meeting colleagues for the first time and creating
communication highways to travel in the future. Old friends
became reacquainted, and all in a learning milieu that
offered new strategies and confirmation of the very
important and difficult work we do as counsellors.

CCA — 9
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CCDF awards The Stu Conger Award for Leadership to individuals nominated by peers as
leaders in the field.
In addition to the award, a scholarship is granted to a student, chosen by the recipient, who
demonstrates leadership potential.
Recipients of the award to date include: Dr. Dave Redekopp (1997), Judy Lynn Archer (1998),
Phillip Jarvis (1999), John McCormick (2000), Dr. Vance Peavy (2001), Dr. Roberta Neault
(2002), Dr Jacques Limoges (2003), Dr. Danielle Riverin-Simard (2004), Dr. Armelle Spain
(2005), Dr. Kris Magnusson (2006), Kristine McGhee (2007).
The nomination deadline for the Stu Conger award is November 30, 2008.
For more information about the award, go to www.ccdf.ca
www.ccacc.ca
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ATTENTION!
Attention all CCA members
The Canadian Counselling Association will hold its Annual
General Meeting on May 15, 2008 from 12:00-13:15 at
the Delta Beauséjour Hotel, 750 Main Street, Moncton,
New Brunswick E1C 1E6. Every member is invited.
AGENDA
Welcome
1. Acceptance of Agenda
Motion Required: To accept the agenda (as
revised).
2. Minutes of May 2007 AGM
Motion Required: To accept the minutes of the
May 2007 AGM as presented (as amended).
3. President’s Report
4. Presentation of Board of Directors
5. Financial Report 2007-2008
Motion Required: To receive the 2007-2008
audited financial statements as presented.
6. Approval of 2008-2009 Auditors
Motion Required: That van Berkom & Ritz LLP be
selected as the Financial Auditors for 2008-2009.
7. Constitution and By-Law Changes
Motion Required: To amend the following section
of the by-laws. See note below
8. The name of the association – See note below
9. Other Business
10. Adjournment
Motion Required: To adjourn the meeting.
By-Law Changes
3.4.3 The Director shall take office at the first Board of
Directors meeting following his or her being elected or
acclaimed. The term of office for Directors shall be for
two years from the date on which he or she took
office, and shall be effective until the first regular
meeting of the Board of Directors at which new
regional representatives take office in accordance with
this section.
The name of the association
Motion: That the Board of Directors of the Canadian
Counselling Association recommends to the Annual
General Meeting in May 2008, that the name of the
Association be changed to “The Canadian Counselling
and Psychotherapy Association”.
www.ccacc.ca
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Learning to Bounce: Six Paths To Staying Positive After A Layoff
By Lee Wallace and Anita Caputo

W

hen you or someone you know are having difficulty
finding the work you want, and the end is not in
sight, staying positive is a challenge. Being positive
involves having a good sense of well-being. The following
suggestions will help you and others stay positive.

Path #1: Get Physical
When you are feeling low, one of the last things you may
want to do is something physical. This is a good sign that
you really need it! Pick something that you enjoy. This
isn’t a punishment. Go for a walk or a bike ride; do some
gardening, house or yard work.

Path #2: Your Inner Voice
You probably had no control over your layoff. But, you do
have choices about how you respond to it. Understanding
your choices starts with paying attention to the inner dialog
that goes on in your head.

that helps you stay positive and not one that indulges
in negative storytelling. Start your own small group with
some colleagues if you can’t find one that suits you.
One of the things you may be missing from your life while
you are out of work is the sense that you are making a
contribution in some way. You can help yourself, now, by
helping someone else in some way. Sometimes it is your
technical or business experience that you can use to help
a friend or colleague. Doing anything to help someone else
will help you feel good.
A more formal way to help is to volunteer with a service or
charitable organization. Volunteering is one of the easiest
ways to network, because you get to meet new people and
they get to see you in a working context, even if you aren’t
getting paid for it. Remember, you never know who knows
whom.

One strategy to stay mentally positive is to keep your
skills fresh by using them. Whatever your skills—
technical, project management, business or people skills—
find a way to use them to help other people. If you can get
a temporary job or contract work, that’s great. If not,
volunteer your services to a person, an organization or even
a start-up that could use them. They benefit—and you avoid
getting rusty. Take courses that interest you to stimulate
your mind, add new skills and broaden your horizon.

Path #5: Your Spiritual Side

Path #3: Keep an Eye on Your Emotional Wellbeing

Path #6: Keeping Things in Perspective

Feeling positive is all about your emotions. One of the best
ways to lighten your mood and feel happier is to do things
you love to do. Make a list of activities you love and build
these consciously into your life. The job seekers with whom
we’ve worked reported that being able to spend more time
with their family was one of the greatest benefits of the
layoff. That alone, if you make the most of it, can be a huge
emotional boost.
You can also use favourite activities as a reward that
you postpone until after you have completed a task that
you have been avoiding, such as making telephone calls.
Make sure that your desire for that reward is strong enough
that it will entice you forward.

Believe in something, even if it is only in your ability to get
through this challenge. Over and over, we heard in our
interviews that believing things would work out kept
people going, and positive.
Many individual and group activities, such as meditation
and yoga, are spiritually uplifting. Getting out in nature
helps many people find peace and serenity.

Ask yourself, “What can I learn from this? Whenever
something negative happens in your life, there is always
something you can learn from it that will benefit you in the
long run. For example, you may realize that your last job
wasn’t the best fit for you, or that you need to be clearer
about what you have to offer an employer, or you need to
pay more attention to what is going on around you in your
next job. Look carefully for lessons and you will be more
positive about your situation.
Focus on what you do have, and be grateful for it.
Things could be a lot worse. No matter what your situation,
the chances are that your life could be much worse than it
is. Losing your job, difficult though it may be, is nothing
compared to losing a loved one, having a child with health
problems, or experiencing a family break-up.

Path #4: Social Contacts
One way to meet and socialize with other people is to
join a networking group. Make sure the group is one

www.ccacc.ca
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Learning to Bounce: Six Paths to
Staying Positive After a Layoff cont’d
 Continued from page 12

Keeping everything to yourself because you don’t want
to burden anyone else is probably the worst thing you
can do. What seems to work best is to collaborate
with your spouse, and even with your children, to make
your job hunt a family project. When families work
together to improve their future, they report the
resulting closeness is the greatest benefit from the
layoff.

Wise counsellors are

perceptive,
prudent…
and insured.
Be wise. Call Aon.

Final thought

CCA members can get affordable
insurance options for:

Using all these approaches will probably help you to
stay positive, even when things are not going well.
There is, however, a caution. There is a big difference
between feeling down and discouraged and being
clinically depressed. What we have suggested here
should help you move away from feelings that get you
down. If you try all these things and nothing works,
you may want to see your doctor.

• Professional liability
• General liability
• Property

Anita Caputo conceived the idea behind Learn to Bounce
as she found her ideal work after being laid off by her
technology employer. Co-author Lee Wallace contributed
sound strategies and sage advice, based on his 30 years
of experience as a coach and counsellor specializing in
career transitions. For more information on their new
book, please call Creative Bound International Inc. at 1800-287-8610 (Ottawa) or visit www.learntobounce.com

For more information, contact Aon:
1.800.267.9364 • group.programs@aon.ca
www.cca-acc-aon.ca

Canadian Certified Counsellors
The following CCA members have been recently certified.
Alberta
Deborah Bird
Melanie Driedger
Bryan Leavitt
Mary Melanie MacPherson
Bradley Wayne Moser
Maria Watkins
British Columbia
Roxalyn Boldt Ginter
Sandra Dykstra
Arvinder Grewal
Denise Hall
Peter Hall
Farah Haq
Gillian Heaps
Juliet Herridge-Teeter
Gloria Hoban
Sarah Jenkinson

www.ccacc.ca

Sargie Kaler
Douglas Krause
Dimitri Loukakos
Wendy C. McNiven
Linda O’Neill
Carey Penner
Debbie Ribeyre
Jeff Ross
Kate Saunders
Jamie Smulders
William Frederick Strand
Jennifer Lynn Taylor
Candy Widdifield
Wendy Woloshyn
Manitoba
Jean MacKinnon
Angela McGuire-Holder
Jan Stewart

International
John G. Heger
New Brunswick
Janice Dicks
Kathryn Maddison
Newfoundland and
Labrador
Heather White
Nova Scotia
Daniel Blinn
Debbie Covey-Getson
Leigha Gouthro
Karen Mitchell
Gudrun A. Mueller-Both
Jayne Simpson
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Ontario
Robyn Boone
Angela Briggs
Anat Elbaum
Elisabeth Geertsma
Melanie Goela
Shayna Golding
Holly Hinton
Thoraiya Kanafani
Sonya M. Lem
Darlene Maxey
Trent McBain
Becky Owen
Annette Poechman
Shivon Raghunandan
Krupa Shah
Bob Smiciklas
Elizabeth Stacey

Tina Thukral
Alyson Turcotte
Natacha Wood
Quebec
Jennifer Janzen
Evelyn Khazzam
Lucy Lu
Christine Novy
James Reynolds
Mira Rozenberg
Saskatchewan
Julie Hershey
Brenda McCarty
Gillian John
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CCA / L’ACC
Standing Committees / Comités permanents
2007 - 2009

CCA Board of Directors /
Conseil d’administration de l’ACC
2007 - 2009
Executive Committee / Comité exécutif
President/Présidente: Maria De Cicco (president@ccacc.ca)
President-Elect/Président élu: Dr. Ron Lehr
(ron.lehr@acadiau.ca)
Past-President/Président sortant:Dr. David Paterson
(dpaterso@sfu.ca)
Treasurer/Trésorière: Connie Gerwing (gerwing@siast.sk.ca)
Secretary/Secrétaire: staff / membre du personnel
Executive Director/Directrice générale: Barbara MacCallum
(dg@ccacc.ca)

Provincial Directors / Directeurs provinciaux
Newfoundland-Labrador/Terre-Neuve et Labrador: Dr. Lynda
Younghusband (lyndajanemorris@hotmail.com)
Prince Edward Island/l’Île-du-Prince-Édouard : June J.
Sanderson (jjsanderson@edu.pe.ca)
New Brunswick Anglophones: Maxine MacMillan
(maxine.macmillan@gnb.ca)
Nouveau-Brunswick francophones: Réal LeClerc
(Real.Leclerc@gnb.ca)
Nova Scotia/Nouvelle-Écosse: Linda Wheeldon
(linda.wheeldon@acadiau.ca)
Québec francophones: Michel Turcotte
(mturcotte@sympatico.ca)
Quebec Anglophones: Janice Tester (janice.tester@mcgill.ca)
Ontario Anglophones: Hope Wojcik (hope.wojcik@ocdsb.ca)
Ontario francophones: Mona Chevalier
(MCheva@lacitec.on.ca)
Manitoba / Nunavut: Lorna Martin (lorna.martin@gov.mb.ca)
Saskatchewan: Connie Gerwing (gerwing@siast.sk.ca)
Alberta-Northwest Territories / Alberta et Territoires du
Nord-Ouest: Dr. Kris Magnusson (kris.magnusson@uleth.ca)
British Columbia-Yukon / Colombie-Britannique et Yukon: Dr.
Blythe Shepard (blythes@uvic.ca)
CCDF President/Présidente FCAC: Barbara MacCallum
(bmaccallum@rogers.com)

CCA National Office/ Siège social de l’ACC
16 Concourse Gate Suite 600 Ottawa, Ontario K2E 7S8
Tel/tél. : (613) 237-1099 Fax/téléc. : (613) 237-9786

Toll Free / Sans frais : 1-877-765-5565
E-mail/courriel : info@ccacc.ca
Website/site internet - www.ccacc.ca

Cognica Ad Rates / Taux publicitaires
1 Time/fois

4 Times/fois

1 page

$510.00

$430.00 ea/ch. 6 ½ X 9"

1/2 page

$325.00

$270.00 ea.

3 ¼ X 9"

1/4 page

$215.00

$165.00 ea.

3¼X4½

Business card
/ carte d’affaire

$ 85.00

$ 55.00 ea.

2X3½

www.ccacc.ca

Appeals Committee/ Comité d’appels - Maria De Cicco (Chair/
présidente)
Ethics Committee/ Comité de déontologie - Lynda
Younghusband Ph.D, (Chair/présidente)
Finances - Connie Gerwing (Chair/présidente)
Membership Services Committee/ Comité des services aux
membres - Maxine MacMillan (Chair/présidente)
Advocacy & Liaison Committee/ Comité Plaidoyer, durabilité
et liaison - Lorna Martin (Chair/présidente)
Certification Advisory Committee/ Comité sur la certification Michel Turcotte (Chair/président)
CACEP/CAPFC - Dr. Sharon Robertson & Dr. Bill Borgen
(co-chairs/co-présidents)
Bilingualism and Biculturalism Committee / Comité sur le
bilinguisme et biculturalisme – Réal LeClerc (Chair/président)

Chapter Presidents / Présidents des sections
National Capital Region/Région de la capitale nationale:
Suzanne More Kerr (suzannemorekerr@sympatico.ca)
British Columbia/Colombie-Britannique: Ruth Silverman
(rdsilver@alumni.sfu.ca)
Career Development/Développement de carrière: Corrine
Hendricken-Eldershaw (cmeldershaw@eastlink.ca)
Counsellor Educator/Formateurs de conseillers: Dr. David
Paré (dpare@uottawa.ca)
Creative Arts in Counselling/Arts créatifs en counseling:
Nisha Sajnani (nishacca@yahoo.ca)
Feminist Network/Réseau féministe: Donna Bretell
(bretell@sask.usask.ca)
Private Practitioners/Conseillers en cabinet privé: Vacant
School Counsellors/Conseillers scolaires: Joanne Williams
(joanne.williams@nbed.nb.ca)
Aboriginal Circle/Cercle autochtone: Roger John
(rogerj@uvic.ca)
Pastoral / Pastorale : Anjali Joseph
(anajli_0523@hotmail.com)
Social Justice / Justice sociale : Jo-Anne Stoltz
(jstoltz@cfenet.ubc.ca)

CCA Staff / Personnel de l’ACC
Executive Director/Directrice générale: Barbara MacCallum
(dg@ccacc.ca)
Membership/Certification: Danielle Veilleux (danielle@ccacc.ca)
Registrar/Régistraire: Josée Taillefer (Registr@ccacc.ca)
CEUs/UÉP: Marisabelle Terriault-Elibani
(marisabelle12@hotmail.com)
CJC Editor/Rédactrice en chef, CJC: Dr. Vivian Lalande
(cjc.rcc@ucalgary.ca)
Office Manager/ Chef de bureau: Denise Beaudette-Manley
(cognica@ccacc.ca)

Size/format

Insert Rates / Taux des encarts
< 30 gr
31 - 54 gr.
55 - 64 gr.
65 - 84 gr.
85 - 114 gr.
> 115 gr.

CCA — 14

$ 700.00
$ 805.00
$ 910.00
$1,020.00
$1,290.00
call for quote/appeler
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